SETTLERS FARM CAMPUS OSHC POLICY AND PROCEDURES

ACCESS TO THE SERVICE

Access for families and children to Settlers Farm OSHC Service will be non-discriminatory. Children’s access to
safety and care at the service will be ensured, and the custodial rights of parents to access the service will be
protected. Other persons including members of the community, professionals and students, will be provided
access to the service where it is of benefit to the service. This may include enhancing the program’s quality,
ensuring the protection of the welfare and rights of children and staff, or provide training and experience to
people in the children’s service field.

Procedure:

- Anonline enrolment must be completed through FullyBooked by each family for each child.

- The Governing Council will determine limits on the number of children with additional needs
that the service is able to appropriately care for — the referring agency will be advised of this
decision.

- On enrolment parents will:

e Be given an induction to the service (when a parent is not fluent in English, the enrolment
interview will, wherever possible, be conducted in their first language)

e Provided with a ‘Family Handbook’

e Advised about access to service policies

e Required to complete the online enrolment

- Enrolment forms will be updated by parents when their circumstances change, to ensure
information is current and correct. It is the responsibility of a parent to notify the service of
any changes to family circumstances.

- Enrolment information will be kept in a confidential file. Access to this information is available
only to the Director, service educators, management committee members and Australian
Government department Officers where appropriate.

- Parents/Caregivers will have access to their own file (see Confidentiality Policy).

NATIONAL QUALITY STANDARD

QUALITY AREA 6: COLLABORATIVE PARTNERSHIPS

61 Supportive relationships Respectful relationships with families are developed and maintained and
' with families families are supported in their parenting role.
611 Engagement with the Families are supported from enrolment to be involved in their service
7| service and contribute to service decisions.

. ) The expertise, culture, values and beliefs of families are respected, and
Parent/caregivers views

6.1.2 families share in decision-making about their child’s learning and
are respected )
wellbeing.

Current information is available to families about the service and
6.1.3 | Families are supported relevant community services and resources to support parenting and
family wellbeing.
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62 | Collaborative partnerships Svc;llllibeci)rr‘?ive partnerships enhance children’s inclusion, learning and
6.2.3 Community and The service builds relationships and engages with its community.
engagement
EDUCATION AND CARE SERVICES NATIONAL REGULATIONS
77 Health, hygiene and safe food practices
78 Food and beverages
88 Infectious diseases
90 Medical conditions policy
92 Medication record
93 Administration of medication
96 Self-administration of medication
97 Emergency and evacuation procedures
99 Children leaving the education and care service premises
100 Risk assessment must be conducted before excursion
101 Conduct of risk assessment for excursion
102 Authorisation for excursions
157 Access for parents
160 Child enrolment records to be kept by approved provider and family day care educator
161 Authorisations to be kept in enrolment record
162 Health information to be kept in enrolment record
168 Education and care service must have policies and procedures
173 Prescribed information is to be displayed
177 Prescribed enrolment and other documents to be kept by approved provider
178 Prescribed enrolment and other documents to be kept by family day care educator
181 Confidentiality of records kept by approved provider
183 Storage of records and other documents
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